AMERICUS POLICE DEPARTMENT
COMPLAINT AND COMMENDATION PROCESS

It is the policy of the Americus Police Department to document and investigate all allegations of
employee misconduct received from any source outside or inside the Department. The Department
also encourages citizens to let us know when an employee does something good and deserves to be
commended.

Although we encourage citizens to provide their name and contact information so that we can
follow up with them on the results of their complaint or commendation, the department will accept
and thoroughly investigate anonymous complaints and commendations.

Complaints and commendations can be made in person at the front desk of the Police Department
during regular business hours, by calling 229-924-3677 and asking to make a complaint or
commendation over the phone, by emailing the attached form to police@americusga.gov, mailing it
to 199 S Lee Street, or faxing it to 229-924-0043, by messaging us through our Facebook page
https://www.facebook.com/AmericusPD , by calling the Communications Center at 229-937-0911
and asking to speak to a police supervisor, or by any other means available to transmit information
to the Department.



mailto:police@americusga.gov
https://www.facebook.com/AmericusPD

CITIZEN/INTERNAL COMPLAINT, COMMENDATION AND INQUIRY FORM

Date of Occurrence: Time of Occurrence:
Name:

Address:

Daytime Telephone: Night/Evening Telephone:

Name of Employee(s) Involved:

Briefly state what occurred:

What do you think the officer/employee did wrong or deserves to be commended for?

Signature Date

For Departmental Use Only

Complaint # Disposition

Received By Date




